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Job Description – Assistant Keeper  
Position: Assistant keeper - Full time / Seasonal 
Department: Animal Care 
Reports to: Animal Care Manager 
Ratet: $19.00 - $19.50 per hour

Position requirements: The Assistant Zookeeper is responsible for assisting the Animal Care department in the day-to-day husbandry of the animal collection and issues pertaining to animals in their assigned section while maintaining the quality standards of accredited zoological practices. Responsibilities include assisting with: animal husbandry and welfare, exhibit maintenance, guest services, diet preparation, enrichment, record keeping, and related duties as required. The Assistant Zookeeper may be required to work with or within other departments and will adhere to all health and safety regulations, legislation, and policies as reviewed during the orientation period and as directed by GVZoo staff. 
 
Key responsibilities: 
· Observes assigned animals closely and routinely. Reports to their supervisor on their behaviour, health, and welfare. 
· Prepares and feeds diets as directed. Cleans animal enclosures, pools, and service areas as assigned. Ensures animals have access to clean potable water. 
· Maintains and utilizes records and follows established routines and procedures as per assistant keeper level responsibilities. 
· Observes condition of assigned area(s), animal enclosures, and equipment, and reports relevant information. Inspects assigned enclosures for any hazards to animals, staff, and public. 
· Communicates with and assists guests. Participates in public demonstrations. Takes initiative to facilitate guests’ appreciation of animals and enjoyment of their visit. Deals in a courteous and professional manner with zoo visitors and fellow staff. 
· Follows all GVZoo policies and procedures. Complies with all WCB safety regulations and WorkSafe procedures. Maintains a safe work environment for both staff and general public. 
· Projects a professional image while on GVZoo grounds. 
 




 
Physical Demands: 
Lifting of supplies and materials up to 70 lbs. Sitting, standing, kneeling for extended periods. Must be physically able to participate in training sessions, presentations, meetings, and animal care. 
 
Sensory Demands: 
Frequent loud noise from construction activities, mechanical equipment and animal vocalizations. Exposure to strong scents from animals and chemical cleaning products. 
 
Mental Conditions: 
Emotional stress related to level of personal attachment to animals. 

Environmental Conditions: 
Outdoor elements. Extreme summer and/or winter conditions and temperatures. Contact with plant and animal material which may cause allergic reactions. 
 
The above listed tasks are the responsibilities of all Animal Keepers employed by the GVZoo. Animal Keepers are not limited to the tasks listed above and may be required to perform additional tasks as assigned by Management and Supervisors. 

Various positions available, please submit resume to: hr@gvzoo.com
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